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The aim of the module

To provide the basics of Design Thinking
method as atool for creating an |NcluUsive
study environment
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What i1s inclusion?

NThe delactmer
welcoming diversity
and creating an
environment

where all different
kinds of people can
thrive and succeed. ©

Tiffany Jana, CEO at
TMI Consulting Inc.
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Inclusion In university

A Accessibility
A How to enable people from various backgrounds to
participate?
A Only 1% of refugee adolescents attend university
compared to 34% globally (UNHCR, 2016)
A Embracing the diversity
A How to ensure every student feels equal and included?
A Cultural differences and making the mix work
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What is Design
Thinking?

An human-centered
approach for creative
problem solving




DESIGN THINKING: A NON-LINEAR PROCESS
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https://www.youtube.co

m/watch?v=a7sEoEvT8I8



https://www.youtube.com/watch?v=a7sEoEvT8l8

Workshop begins!
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Learning goals for the workshop:

1. Getting to know the basics of
, especially empathizing, defining and
Ideation

2. In providing support

and training to (administrative and academic) staff in
the interaction with displaced students at your home
Institution

3. and
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Warm up:

Let's plan
something together!

Think big!
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Starting point of our workshop:
Refugees are not a homogeneous group

Linda Morrice
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oOoHow | was treated fall s

foreigner students were treated, not as a
refugee, but as a foreigner student. Okay. And
um, because most foreigner students are here
temporarily. So my story is again a different
story. This iIs my home, so this is a permanent

pl ace for omepssaoai ftésent . o

Aal to Universit
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Cases for workshop:
videos



In the Design Thinking Process:
Empathize with Your Users

I C;
I
See their world Appreciate them as
human beings

Understand their I Communicate your
feelings | understanding

Source: Interaction Design Foundation



An example of
In Aalto University

Prototyping ’ Questionnaire:

and testing hearing
student so

voices

L ¥

Planning the

actions: Analysis of the
what should results: what are
be improved the needs of our
and how? students?
Dialogue:
programme
leaders,
teachers,
students

AllWell process

Trying to understand how
our students see their
world; trying to
understand their feelings
and communicating what
we have found out
forward; developing the
services and teaching.

C]ﬁl-w ell?

Read more in
bit.ly/ AaltoAllwell



Empathy mapping
AWhat did the persona ?
AWhat did the persona [0 (O?

AWhat did the persona ?
AHow did the persona ?

A Fill out the Empathy Map!

Source: Interaction Design Foundation



Defining the problem

An integral part of the Define
Design Thinking process Is

to define a

and problem
statement.
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Source: Interaction Design Foundation



ldeating!

Altods not abo Ideate D
wi th the or. 0

I
generating the broadest
range of pos:

I d.school, An Introduction to Design Thinking PROCESS GUIDE

Picture: Interaction Design Foundation



Your guestion:

How might we...

'3'} v'o'o INTERACTION DESIGN
%)) FOUNDATION INTERACTION-DESIGN.ORG

- _ Source: Interaction Design Foundation
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100 ideas

A As agroup, write 100 ideas on
post-it notes

i 1lidea/1l post-it
A BE FAST!

A Quantity is now superior to
quality A just write everything

down!

i Even silly or nonsense ideas
and repeats

A Choose top 5 of your ideas
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